
This access statement does not contain personal opinions 
as to our suitability for those with access needs, but aims to 
accurately describe the facilities and services that we offer 
all our guests/visitors. 
 

Access Statement for Clavelshay Barn 
Restaurant 

Clavelshay Barn is an award winning sustainable 
restaurant located in a traditional stone barn on a 
family run dairy farm on the edge of the Quantock 
Hills. Although in a beautiful rural setting, the 
restaurant is within easy reach of Taunton, 
Bridgwater and the M5 motorway. 

There is level access to the restaurant and a 
wheelchair accessible toilet for our customers. 

The Clavelshay Barn kitchen is led by our highly 
experienced Head Chef, Philip Verden, who 
produces country cooking with a contemporary 
twist. The menu is deliberately small to ensure that 
all dishes can be prepared and cooked to order 
and is changed monthly to make best use of locally 
grown produce.  

We do our best to cater for any dietary 
requirements; please contact us in advance with 
any specific requests. 

We look forward to welcoming you.  



If you have any queries or require any assistance 
please phone 01278 662629 or email 
query@clavelshaybarn.co.uk 

 

Pre-Arrival 

For full details and maps of how to reach us please 
see the directions section of our website. 
Alternatively, you can plan your journey by car or 
public transport using www.transportdirect.info; 
simply enter your postcode and ours, which is TA6 
6PJ to get directions.  
  
The nearest railway station is Bridgewater, which is 
just over 5 miles away.Taxis are available at the 
station. If you require an accessible taxi this can be 
booked in advance, see contact information for 
details.  
 
The nearest bus stop is in North Petherton which is  
2.5 miles away from the restaurant. There is a 
shelter with seating. All buses can accommodate 
one wheelchair.  
 
Our menu and this Access Statement are available 
in larger print on request.   
 
 
 



 
Car Parking Facilities and Arrival  

There is free parking on site for customers only. 
The car parks are situated at the side and rear. 
There are 30 parking spaces.  
 
The restaurant car park surface is gravel with no 
kerbs. The car park is lit at night.  
 
There is a drop off point at the front entrance of the 
restaurant, but with no dropped kerb.  
 
There is a level paved pathway leading to the 
main. The front entrance door is manual, 108cm 
wide and opens inwards.  
 
The side entrance door is accessed via a path from 
the rear car park and has no steps with a slight 
ramp on entry. It is 92cm wide and opens inwards. 
 
We have a wheelchair on site and can assist 
should you need any help to enter the restaurant.	  	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  
	  



 

Restaurant, Bar & Bar Area 

 
 
	   	    

 

 

 

 

 

 

 

 
 



The restaurant and bar area are situated on the 
ground floor with level entry from the side entrance.  
     
The restaurant has a mix of upright chairs without 
arms. Tables and chairs in both areas are well 
spaced apart. High tables have a clear height from 
the floor of 64cm.  
 
Lighting throughout is natural daylight. Overhead 
and wall lighting are used in both areas. Candles 
are lit on tables in the restaurant at night.  
 
The flooring is tiles in the ground level and wood in 
the upper level restaurant.  
 
Drinks can be served at your table on request. The 
restaurant is table service for dinner Wednesdays 
to Saturdays, and Sunday lunch. 
 
We do our best to cater for any dietary 
requirements; please contact us in advance with 
any specific requests. Where possible all our food 
produce is locally sourced.  
 
Large print menus are available. All staff can assist 
by running through menus with you.  
 
There is background music in the restaurant in the 
bar area.  



 
 
Toilets 

 

 
Customer toilets, including can be found on the 
ground level of the restaurant, and there is level 
access to these.  
 
The accessible toilets have the same specification, 
as described below:  
 
Entrance door 83cm wide and level entry into the 
toilet. 



 
The toilet height is 47cm.  
 
Vertical rails either side of toilet.  
 
Horizontal rail on the side wall adjacent to the 
toilet.  
 
Well lit with fluorescent overhead lighting and there 
is a low  level light cord.  
 
Non-slip tile flooring.  
 
Lever taps on the sink.  
 
Good colour contrast between critical surfaces, 
tiles are blue, toilets & washbasins are white.  
 
 
	   	   	  	  

Please contact our Event Manager Tel: 01278 
662629 in advance to discuss your requirements 
and any specific services you may require if 
booking this facility for a conference or private 
function etc.  
 

 

 

 



 

 

 

 

 

 

 

 

 

Outdoor Area 



 

There is a terrace which is used for dining during 
summer months.  
 
There is level access to the terrace from the rear 
car park and via the restaurant, through wide glass 
door, a low chamfered threshold and lever handles.  
 
The door is 92cm wide and in fine weather doors 
are kept open.  
 
The terrace area is flat and evenly paved with a 
paving slabs.  
 



There is a mix of upright chairs with and without 
arms. Tables have a clear height from the floor of 
65cm. Chairs and seating can be arranged to suit.  
 
There is full table service in this area, where staff 
are on hand to assist.   
 
 
Additional Information  

All of our staff receive regular training that includes 
disability awareness training.  
 
We have a set of evacuation procedures; 
accessibility is taken into account as part of our fire 
assessment. Should you require assistance 
someone will come to your table and help you with 
evacuation either out of the building or to a refuge. 
We have safe lifts and evacuation chairs to assist.  
 
We welcome trained assistance dogs. A water 
bowl is available just outside the side entrance for 
assistance dogs and one can be supplied for 
bedrooms where necessary.  
 
 
 
	   	  
 

Future Plans 



At least one of our staff is trained in British Sign 
Language (BSL).  
 
Over the next 6 months, a member of our local 
access group will help us review our accessibility 
and assist in developing an access improvement 
action plan.  
 

 

Contact Information 

Address: 

Lower Clavelshay Farm,North Petherton 
Taunton, Somerset, TA6 6PJ 

Telephone: 01278 662629 

Email: query@clavelshaybarn.co.uk 

Website: www.clavelshaybarn.co.uk 

 

 

 

 

Hours Of Operation:  

Wednesday – Saturday 
Dinner from 7pm 



 
Sunday 
Lunch from 12pm – 2pm 
 
Open at other times for private 
events by arrangement 

 

Private Transport:  

Local Accessible Taxi:  

Chequer Cabs  
Phone: 01278 425858 


